MINUTES OF THE
HEALTH AND HUMAN SERVICES INTERIM COMMITTEE
Wednesday, June 20, 2012 — 10:15 a.m. — Room 20 House Building

Members Present: Rep. Ronda Rudd Menlove

Sen. Allen M. Christensen, Senate Chair Rep. Evan J. Vickers

Rep. Paul Ray, House Chair Rep. Christine F. Watkins

Sen. Patricia W. Jones

Sen. Mark B. Madsen Members Absent:

Sen. Stuart C. Reid Rep. Dean Sanpei

Sen. Luz Robles

Rep. Tim M. Cosgrove Staff Present:

Rep. Bradley M. Daw Mr. Mark D. Andrews, Policy Analyst
Rep. Wayne A. Harper Ms. RuthAnne Frost, Associate General Counsel
Rep. Daniel McCay Ms. Lori Rammell, Legislative Secretary

Note: A list of others present, a copy of related materials, and an audio recording of the meeting can be found at www.le.utah.gov.
1. Committee Business

Chair Christensen called the meeting to order at 10:42 a.m. Rep. Sanpei was excused.

MOTION: Sen. Reid moved to approve the minutes of the November 16, 2011 meeting and the May 17,
2012 meeting. Voting in favor was unanimous with Rep. Cosgrove absent for the vote.

2. Office of Inspector General of Medicaid Services

Mr. Lee Wyckoff, Medicaid Inspector General, reported on the work of the new Office of Inspector
General (OIG) of Medicaid Services and issues that may require legislative action. He gave a slide
presentation, "The Utah Office of the Inspector General: Committed to safeguarding taxpayer assets
through the minimization of waste, abuse, and fraud," outlining several issues, including the office's
fraud detection efforts and some of its goals and objectives. He reported that his office has recovered $8
million in medicaid provider reimbursements on a budget of $1.5 million. Approximately 70% of the
funds recovered are credited to the federal government while 30% go to the state. The OIG is in the
process of recovering an additional $17.6 million, and $3 million in reimbursements have been avoided.

Committee discussion followed, including a question by Sen. Reid about "Obamacare" (the federal
Patient Protection and Affordable Care Act) and its impact on the OIG's work. Mr. Wyckoff responded
that, among other things, provider reporting procedures would become more stringent, and that new
requirements may make the patient-provider relationship more difficult.

3. Medicaid Data Breach

Dr. David Patton, Executive Director, Utah Department of Health, briefed the committee on the recent
unintentional disclosure of personal Medicaid information. He distributed "Data Breach Update" and
outlined the efforts of the Department of Health to inform the many affected patients, including the
appointment of an ombudsman, Sheila Walsh McDonald. He discussed the hiring of the accounting firm
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Deloitte and Touche to examine the cause of the breach and the security of the state's data systems. He
stated that, as far as he knows, the state has not identified any fraud committed as a result of the breach
of this information. His office has also hired a credit consulting firm to counsel individuals affected by
the breach and another firm to assist his office in outreach to inform those affected about what is being
done. He stated that the cost to this point, for mailings, hotlines, credit monitoring, and other expenses, is
approximately $2 million. The Department of Health reported that it will submit a building block request
to fund the cost of responding to the incident. In response to a question from Sen. Robles, Dr. Patton
confirmed that some federal fines are expected, but as his department has been quick to respond and
notify those involved, he hopes those fines will be minimal.

Mr. Mark Van Orden, Chief Information Officer and Executive Director, Utah Department of
Technology Services, reported that staff now monitors state databases around the clock to block further
attacks and trace them to their source. He stated that millions of attacks are made on the state every day.
He indicated that the department has done vulnerability scans on the rest of its systems to identify
weaknesses, has improved the training of staff, and has taken additional measures to avoid a future
breach.

Committee discussion followed.

Sen. Reid reviewed recent discussions he has had with those involved with the breach and discussed his
efforts to craft legislation to prevent "pinging," the automatic downloading of information by providers to
the state database. The legislation will address proper security standards for health care information and
other personal information.

4. Supported Employment Services—Sunset Review

Mr. Paul Smith, Director, Division of Services for People with Disabilities (DSPD), and Ms. Tricia
Jones-Parkin, Manager, Supported Employment Program, DSPD, distributed and discussed "Program for
the Provision of Supported Employment Services (UAC 62A-5-103.1) 'Support Work Independence-SWI'
June 20, 2012" and "Sunset Review Guidelines: Utah Code Annotated, June 20, 2012, 631-1-103.
Guidelines for conduct of review." Mr. Smith explained that, despite some early difficulties, the
supported employment services program has been successful in reducing the number of people waiting
for supported employment. He explained that federal funding pays assistance for the first 18 months of a
disabled person's employment and then the state pays for one additional year of assistance. The goal is to
close these cases after the additional year of state assistance expires.

Ms. Jones-Parkin explained that the purpose of the program is to aid the disabled population in finding
and maintaining employment, with minimal support, including having a job coach from the DSPD check
up on them occasionally.

Sen. Reid declared a conflict of interest, noting that his wife works with RISE, one of the private
contractors utilized by the DSPD.

Rep. Cosgrove spoke in favor of the renewal of this program, as he has personally observed the sense of
self-worth of two young disabled men from his district who are employed through this program at
Primary Children's Medical Center.
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Sen. Jones, who stated that she has a disabled son, also spoke in favor of not sunsetting this program.

Sen. Robles pointed out that, with the increasing number of cases of autism, the need for this program
will certainly increase as well.

Rep. Menlove, having worked closely with this program and some of the young people involved in it,
spoke in favor of not sunsetting this program. She made the point that the minimal wage is the least
important factor for these disabled people—more important is the self-confidence they develop.

MOTION: Rep. Menlove moved that the sunset be removed from the Supported Employment Program.

Sen. Christensen mentioned that, rather than completely removing the sunset provision, he would prefer
to see it come up for review again in five or ten years.

Sen. Madsen expressed disappointment that the government has to be the provider of these services,
rather than a private agency. He went on to point out that government should not usurp the position of
charities.

Sen. Reid attempted to address some of Sen. Madsen's issues. He described his wife's involvement with
some of those employed through this program, and the necessity of the program to their success.

MOTION RESTATED: Rep. Menlove restated her motion as follows: To remove the sunset from the
Supported Employment Program and ask for a report to the committee every other year on the outcomes

of the program.

The motion passed with Sen. Madsen and Rep. Vickers voting in opposition and Rep. McCay absent for
the vote.

5. Adjourn

MOTION: Rep. Ray moved to adjourn the meeting. Voting in favor was unanimous with Rep. McCay
absent for the vote.

Chair Christensen adjourned the meeting at 12:20 p.m.



