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Operational
Excellence

We will deliver
the highest quality
services, with
innovative methods,
at the most
efficient cost

. . .
. . .
. . .

Exceptional
Customer
Service

We will meet
the needs of our
customers with
responsive, respectful
and accurate service

Employee
Success

We will provide an

environment that
Josters professional
growth and personal

Sulfillment

Community
Connection

We will actively
participate with
and engage our
community partners
to strengthen Utahs

quality of life



Division Highlights — Eligibility Services

Goal: To determine eligibility and issuing
accurate benefits in a timely fashion,

and constantly improving innovation.

Achievements: 3@:
- Streamlined eligibility process ' ‘ i
« Food Stamp timeliness 3 "

» Electronic verification
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gtate Fiscal Year Average Monthly Decisions
2015 110,871
2016 109,231
Accuracy Rate

PRT Edit Accuracy

State Fiscal Year
93.15%

2015

2016

Timeliness Rate \F

State Fiscal Year Timeliness
2015 93.54%
04.6%



Division Highlights - Workforce
Development

Goal: To fuel Utah's economic engine
by supporting the workforce with

training, education and support. @
Achievements: 44 B "4

9

- Systems to Family Stability 6 . 1o U
« Career pathways programs ‘l\ ‘l’ .
L\ORS |

» Intergenerational poverty outreach

’ z
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State Fiscal Year Total Openings
247,372

2015
268,122

2016
Job Seexre
State Fiscal Year Total Se rved
2015 253,605
2016 205,787
Employers
State Fiscal Year Total served
2016 9,008
2016 7,974
Job placements
EEEEEEE—— State Fiscal Year pverage Quarterty
2015 42,212
37,145

2016




Division Highlights — Unemployment
Insurance

Goal: To provide economic stabillity to

Utah's employers, worktorce, families

and communities. o
Achievements: w \“‘! w m

- Excellence Award 5 years running
« Expanded statewide new employment model | JOB
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Division Highlights — Housing and
Community Development

Goal: To assist communities and their
economies by supporting local infrastructure
projects, affordable housing development
and the provision of basic community services.

Achievements: y//T1\\N
« Affordable Housing Task Force UL
« Continued reduction in chronically homeless

« Community development block grant




Additional Divisions

Office of Child Care Workforce Research Refugee Services Office
& Analysis

CareAboutChildcare

Utah Seasonally Adjusted
Unemployment Rate
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Sourca: Utah Depariment of Workforce Services




« Child Care Subsidy « WIOA - Adult and Disabled Worker

WIOA - Youth
Pamela Atkinson Homeless Trust Fund

« Supplemental Nutrition Assistance
« Food Stamps Employment & Training

« General Assistance « State Small Business Credit Inifiative
 Next Gen Labor Exchange « Uintah Basin Revitalization Fund

«  Medical « Navagjo Revitalization Fund

« TANF « Housing

« Utah Cluster Acceleration Program « Permanent Community Impact Fund
« Wagner-Peyser



STATE WORKFORCE ¢ ‘ )
DEVELOPMENT BOARD § \ ’ g

State Homeless
Coordinating Committee

Utah Cluster
Acceleration
Partnershi

UCAP

e

STEM Skills Today €30 Workforce Tomorrow

00

Women in the

Refugee Services
Economy Commission

Advisory Board




USOR to DWS Transition

TRANSITION PLAN

FOR THE MOVE OF THE
UTAH STATE OFFICE OF REHABILITATION TO THE
DEPARTMENT OF WORKFORCE SERVICES

HE 325 GENERAL SESSION 2016

June 1, 2014

PLEASE SEND COMMENTS TO:

Latest updates as of Oct. 1 are found in "Addificnal Details” of Task Lists.

Last bi-weekly summary update: Sept. 21, 3018

& > C | ® jobs.utah.gov/usortransition
% Apps .4 Campfire
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U&U Utah.gov Services Agencies

Department of

? Job Seekers - Employers ~  Temporary Assistance - Labor Market ~
Workforce Services

Utah State Office of Rehabilitation Transition

USOR DWS Transition Livestream

Employer

recruiting

accessibility

Department ~

Search all of Utah.gov »

Q | Signin ~

)
-

USOR Transition Plan
finalized June 1, 2016

Download Final Plan

Plan is updated every two weeks
through October 1, 2016

load latest updates

Frequently Asked Questions

Download FAQ Sheet



The Department of Workforce Services

2016 Annual Report is available to the
public by visiting jobs.utah.gov and

searching “annual reports.”




