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Appendix A 
 

Topic Narrative 

Alleged 
Violation 
of Act? 

Service 
Provided 

Contact 
Respondent? Outcome 

Rules & 
Enforcement, 

Pets, Rent 

Park said disabled 
resident cannot keep 
service dog. Caller did 

not pay rent & was 
served with notice to 

pay or quit. Caller 
wanted to know if he 

was required to pay rent 
as he intends to leave.  

Unclear Referral No Unknown 

Utilities, 
Notices, Rent 

(1) Park is charging a 
higher amount for 

utilities than what the 
park is actually being 
charged. (2) Notices to 
raise rent were posted 

on residents’ doors. 

Yes Information  No 

(1) Park is 
refunding the 

excess 
monies 

collected for 
utilities. (2) 

Park decided 
not to raise 

rent. 

General 
Maintenance, 
Health, Safety, 
or Sanitation 

Caller had an ongoing 
problem with storm 
water runoff from 

neighboring property 
that fills his small back 
yard with water. Caller 
had contacted city that 
informed neighbor to 

correct problem. Caller 
has contacted Park and 

several government 
agencies for remedies. 
Caller is frustrated that 
there are so many rules 
and regulations, but a 
lack of remedies for 
when a park or other 

agency breaks the rules 
and regulations 

Unclear 
Information 
& Referral 

No Unknown 

Outside of 
Scope of Act 

Caller had questions 
about refinancing loans. 

Trying to buy mobile 
home from Park 

No 
Unable to 

assist 
No Unknown 

Tenant-Tenant 
issues, Notice 

Park verbally told 
resident caller to move 
out of park and could 
not take or sell mobile 
home.  Caller had had 

problems with 
neighbors. 

Yes 
Information 
& Referral 

No Unknown 

Sale of Mobile 
Home 

Caller applied to become 
resident and buy mobile 

home.  Park has not 
responded in over 10 

days.  

Yes Information No Unknown 
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Deposit, Fees 

Park temporarily waived 
move-in fee; Park is 

charging interest and 
late fees until fee paid.  

Caller unclear on 
amounts owed and what 

for. 

Yes Information Yes  Unknown 

Sale of Home 

Caller signed an offer 
for Park to buy her 
mobile home 2 ½ 

months ago. Caller 
sought information on 

how to push the process 
along where park neither 
paid her nor gave her a 

move-out date. 

No Information No 
Sale 

completed 

Rent  

Caller wanted to know if 
Park was required to 

give an explanation of 
why they were raising 

the lot rent and if there 
was a cap on rental 

increases. 

No Information No Unknown 

Sale of Mobile 
Home 

Caller is selling mobile 
home to a third party. 
Park owner wants to 
inspect interior of 

caller's mobile home. 

No Information No Unknown 

Rent, Fees, 
Rental 

Agreement 

Park owner changed rent 
due date with knowledge 
that resident/caller gets 
paid on the 5th of each 

month. Caller alleges the 
change of due date is 
merely to obtain late 

fees, which caller owes 
every month. Also serve 

notice to pay rent or 
vacate and charge for 

service fees. 

No Information No Unknown 

Rent, Fees 

Caller had verbal 
agreement to pay rent 

when receives disability 
check, but is now being 

charged late fees. 
Management not in 

office when goes to pay, 
incurs more late fees. 

Wanted to know if RV is 
considered a mobile 

home. 

Yes Information Yes Unknown 

Guests, LL/T 
Personality 
Conflicts 

Caller concerned Park is 
prohibiting adult 

grandchildren from 
assisting caller due to 
Park's prior problems 

with the grandchildren's 
parents who were 

evicted and told to stay 
out of Park. 

Yes Information No Unknown 



 

 3 

Sale of Park 

Caller requested general 
information on mobile 

homeowner rights when 
Park is being sold. 

No Information No Resolved 

Tenant-Tenant 
issues 

Caller wanted 
information on 

neighbor's complaints. 
No Information No Unknown 

Sale of Mobile 
Home 

Caller purchased MH but 
park owner refused to 

allow him to take 
possession. Park wanted 

another individual to 
buy it. Mobile Home sold 

for delinquent taxes 

Yes Information No Unknown 

Rent, Sale of 
Mobile Home 

Caller sold MH with 
Park’s approval. Two 

months later, Park sent 
him notice to pay or 
quit. Caller believed 
purchaser would be 

liable for rent 

Yes Information No Unknown 

Rules & 
Enforcement 

Caller alleges Park is not 
enforcing Park rules 

against other residents. 
Yes 

Information 
and Referral 

No Unknown 

Rent, Sale of 
Mobile Home 

Park owner tried to 
enforce late rent from 

prior MH tenant on new 
MH purchaser 

Yes Information No 
Resolved; 

Park backed 
off 

Eviction, 
Retaliation 

Caller won a suit against 
Park, now has received 
another eviction notice. 

Seeking attorney to 
bring tort claim against 

park for emotional 
distress. 

Yes Information No Unknown 

Outside of 
Scope of Act 

MHO sold home, moved, 
and three years later 

discovered an eviction 
judgment from Park 
against her. Callers 

sought advice on what 
to do as judgment 

affecting credit. 

No 
Information 
& Referral 

No Unknown 

Rent, Fees 

Caller upset about 
increased rent ($250 to 
$650 in 15 years) and 
repair costs to pool 

pump 

Unclear Information No Unknown 

Outside of 
Scope of Act 

Caller owns old MH and 
wanted info about open 

Parks and costs of 
moving MH 

No Information No Unknown 
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Notice, Rules, 
Eviction 

Park gave MHO notice to 
repair skirt & paint w/in 

60 days. Park orally 
threatens eviction for 
failure to cure. Caller 
questions whether the 

prior notice to cure was 
property served/sent to 

him.  

Yes 
Information 
& Referral 

No Unknown 

Outside of 
Scope of Act 

Caller wanted 
information on how to 
get rid of "dope house" 

in park 

No Information No Unknown 

Fees, 
Park/Tenant 
personality 

conflicts, Rules 
and 

Enforcement, 
Sale of home, 

retaliation, and 
Outside of 

Scope of Act 

Caller alleged several 
issues including: 

harassment by park 
owner, interference in 

caller trying to sell 
home, "late fees" on rent 
that was paid on time, 
retaliation, and new 

enforcement of rules. 

Yes 
Information 
& Referral 

 No Unknown 

Notice, Rules & 
Enforcement 

(1) Caller given notice by 
park of rule violation 

(unlicensed car on lot), 
but doesn’t believe it is a 
rule and notice was not 

given in compliance with 
the Act. (2) Notice of 

Rent increase was 
returned to Park as 

"undeliverable." Caller 
wants to know what 

Park is required to do in 
the event that it knows 
resident did not receive 

the notice. 

Yes Information No Unknown 

Rules & 
Enforcement, 

Rent 

Caller wanted to know if 
rent was due on 

weekend,  if it would be 
timely on the next 

business day. 

Yes Information No Unknown 

Rules & 
Enforcement 

MHO has conceal-carry 
permit and posted sign 

on door warning 
“nothing here worth 

dying for.”  Park issued 
rule violation for 

“threatening” other 
residents and having 

gun in Park. 

Yes Information No Unknown 

Outside of 
Scope of Act 

Caller in dispute w/ 
family members over 

ownership of MH 
No Information No 

Caller 
pursuing 

other 
avenues 
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Sale of Mobile 
Home, Rent 

Caller needed help 
reading and 

understanding his 
mobile home rental and 
rent-to-own agreement 
with Park; re: lot rental; 
payment for purchase 

No Referral No Unknown 

Utilities, Fees, 
Rules & 

Enforcement, 
Notice 

(1) There was a utility 
fee increase no notice 
was provided to the 

residents. (2) The rent 
box is not safe to put 

checks in. (3) There is a 
list with lot numbers 
posted every month 

stating who is late on 
rent. (4) Residents told 

to make repairs in 1 - 14 
days and are restricted 
on what kind of paint 
they can use on their 

homes. 

Yes Information No Unknown 

Rules and 
Enforcement, 

Fees 

(1) Park sold and now 
charges $20 for each car. 
Used to get two parking 

spaces for free. (2) 
Mailboxes are only 

accessible during Park's 
limited office hours 

Yes 
Information 
& Referral 

No Unknown 

Rent, Rules 
and 

Enforcement, 
General 

Maintenance 

(1) Park alleges caller is 
violating rule through 

his hobby, but the rule is 
broadly defined. Thus, 
caller does not feel his 

actions were in violation 
of the rule. (2) Rent and 

fees continue to 
increase, but Park is not 

being maintained. 

Yes Information No Unknown 

Rules and 
Enforcement 

Caller was threatened 
with eviction for not 
complying with park 

rule about maintaining 
yard and shrubbery. 
Complains rules are 
selectively enforced. 

Yes 
Information 
& Referral 

No Unknown 

Rent, 
Retaliation 

(1) Elderly residents 
scared to bring up 

concerns for fear of 
retaliation. (2) Managers 

annually raise the lot 
rent. Lot rent exceeds 

the prices of other parks 
and there are empty 

spaces in Park.  

Yes 
Information 
& Referral 

No Unknown 

Outside of 
Scope of Act 

Caller called MHPHL 
looking for an 

application to move into 
No Information No Unknown 
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Park. 

Rules and 
Enforcement, 
Fees, Utilities, 

Rent  

(1) Caller alleges that 
each new manager 

comes in and changes 
the rules. One said there 

is no street parking 
allowed, making it so 
they could not have 

guests. (2) Park began 
charging more for 

utilities than normal. (3) 
Rent has also increased 
every year. (4) Park has 
eliminated amenities 

(club house). 

Yes Information No Unknown 

Rules and 
Enforcement, 

Fees, 

Manager gave 7-day rule 
violation notice for 

having three cars and 
doing vehicle repairs.  

Did not allow cure, but 
towed car on jacks and 
charged a fee for notice 

served. 

Yes Information No Unknown 

Sale of Mobile 
Home 

Park denied caller's 
application to move into 

the park because pay 
stubs were too old (3 

months prior to date of 
application).  

No Information No Unknown 

General 
Maintenance, 
Health, Safety, 
or Sanitation 

Resident renter did not 
have heat for three days. 

Park will not return 
calls. Owners do not 

ever answer or return 
calls. 

No Information No 
Heat was 

fixed 

Outside of 
Scope of Act 

Question about ongoing 
court case. 

No Referral No Unknown 

Rent, Fees, 
Utilities, 

Notice, Rules & 
Enforcement 

(1) Leases fail to include 
all info required by 

statute, including id of 
owner, (2) Park gives 

only 30-day notices of 
rent increases, (3) Park 

fails to account for 
utility charges, (4) Bill of 

Rights and Act not 
posted, (5) Park fails to 
give notice of right to 
dispute rule violation, 

(6) Park overcharges on 
repairs it makes, (7) Park 

tries to enforce 
unconscionable rules 

(heating/air 
conditioning). 

Yes Information No 
Meeting with 

Park 
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Rent, Eviction 

Resident was late to pay 
rent. When tendered 

rent, Park said it would 
not accept it until hears 

from its attorney.  

Yes 
Unable to 

reach caller. 
No Unknown 

Rules and 
Enforcement, 

General 
Maintenance 

Park asked resident to 
fix something outside of 

home ASAP. Caller 
concerned not enough 
time. Called Park; Park 
confirmed no notice to 
cure has been served. 

Yes 
Information 
to Caller and 

Park 
Yes 

Resident will 
have 60 days 
to cure after 

notice 

General 
Maintenance, 

Rental 
Agreement, 

Rules 

Caller inquired about 
whether the park or the 
resident is responsible 

for cutting the large 
trees on his lot that 
hang over his home  

Yes Information No Unknown 

Rent, Eviction, 
Sale of Mobile 

Home 

MHO’s tenant/son failed 
to pay rent and was 

evicted. Home was sold 
at a public auction and 

Park given duplicate 
deed. MHO seeking an 

attorney for writ of 
restitution case. 

No 
Information 
and Referral 

No Unknown 

Rent, Notice, 
Fees 

(1) Park changed date 
for rent from 5th to 3rd of 

month, and served 
notice of nonpayment 

on 4th. (2) Caller 
confused about change 
(3) Caller was charged 

for the Constable's 
service of the notice. 

Yes 
Information 
& Referral 

No Resolved 

Deposits, Fees, 
Rent, Eviction 

Park allowed residents 
to move their MH into 
park without paying 

initial entry fee/security 
deposit. Park then 

tacked on $150 late fee 
each month the initial 

fee/security deposit was 
not paid. Despite rent 

being current, Park 
threatens eviction if 

$2100 accumulated fees 
not paid. 

Yes 
Information 
& Referral 

No Unknown 

Outside of 
Scope of Act, 

Discrimination, 
Infestation, 

LL/T Personal 
Conflict, 

Health Safety 
or Sanitation 

Caller concerned about 
insect control, repairs, 

and discrimination. 
Caller is a mobile home 
renter, so the MHPRA 
does not apply to him.  

No Information No Unknown 
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Rules and 
Enforcement,  

Safety 

(1) Caller concerned 
about park safety. 

People drive through the 
park at high rates of 

speed. The park has very 
few speed limit signs 

and speed bumps. HOA 
has suggested way to 

change this to the Park, 
but Park has not taken 
any of the suggestions. 
(2) Rules are not being 

uniformly enforced. 

Yes Information Yes Unknown 

Rules and 
Enforcement, 

Retaliation 

(1) New park managers 
giving out citations with 
fines such as speeding, 
(2) Fears retaliation due 
to recent HOA formed, 

(3) Will not provide Park 
Owner contact info or 

copy of Park Rules. 

Yes Information No Unknown 

Outside of 
Scope of Act 

Caller wanted to buy MH 
& asked how much a 

down payment would be 
and if parks rented out 

homes. 

No Information No Unknown 

Fees, Rent 

Caller wanted to know if 
attorney fees could be 
added to the late fees 

associated with late rent 
payment 

Yes Information No 

Caller 
resolved 

issue with 
park 

Notice 

Caller is concerned with 
language in 57-16-4. She 

was mailed notice of 
rent increase, but 

received it 4 days later. 
Caller wants to know 

when the 60-day period 
begins.  

No Information No Unknown 

Deposits 

Caller wants to recover 
deposit of some sort 
after he sold her a 

mobile home.  

Unclear Referral No Unknown 

Sale of Mobile 
Home 

Caller is trying to sell 
MH in the park. Park 

tells her that prospective 
buyers have to fill out 

application and be 
approved, but they won't 

approve anyone. 

Yes 
Information 
and Referral 

No Unknown 
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Rent, Utilities, 
Notice 

(1) Park is increasing lot 
rent. (2) Park billed 

higher gas rates than 
normal due to mistake 
in prior month. (3) Park 
reads residents’ meters 

and charges $5 per 
month for this service.  

Yes 
Information 
and Referral 

No 

Utility 
payments 

were 
undercharged 

for one 
month. Park 
is trying to 
recover for 

that mistake 
and is setting 
up payment 
plans with 
residents.  

Rules and 
Enforcement, 
Outside Scope 

of Act  

1. Park wants stricter 
rules for someone to get 
companion animals. 2. 
Park wants to info on 

what the Act says about 
updating 

agreement/contract. 

No 
Information 
& Referral 

No Unknown 

Utilities, 
General 

Maintenance 

Caller stated there is 
flooding in mobile home 

due to high water 
pressure and requested 
that the park shut off 

water. Caller cannot shut 
it off himself and Park 

refuses to help. Wants to 
know what to do to 

obtain assistance from 
Park. 

Unclear 
Information 
& Referral 

No Unknown 

Rules and 
Enforcement, 

Fees 

Park changed process 
for collecting rent.  Park 

charged resident with 
fees for failing to 
provide name and 

address on rent deposit 
slip. Caller feels fees 

were arbitrary and not 
part of lease or duly 

adopted Rule. 

Yes Information   

Caller 
working with 

Park to 
resolve 
issues 



 

 10 

Rules & 
Enforcement, 
Health, Safety, 
or Sanitation, 

Notice 

Park forced residents to 
participate in a 

mandatory park clean 
up. If residents didn't 

clean up their property 
within 24 hours of 

notice, then the park 
would clean it up and 

take the stuff. The park 
provided "notice" in the 

form of a sandwich 
board set up in a 

common area of the 
park. Owner was 

concerned about her 
property being taken. 

Yes Information No Unknown 

Sale of Mobile 
Home, Outside 
of Scope of Act 

Caller purchased the 
home from the park. 

Park arranged inspection 
and home passed. Two 
weeks later, the owners 
smelled gas and called 
Questar. Questar shut 

off their gas because the 
water heater didn’t pass 
inspection. Caller needs 

new water heater & 
thinks Park should be 

responsible. 

No 
Information 
and Referral 

No Unknown 

Sale of Mobile 
Home 

Caller was selling his 
mobile home and had 

several offers from 
potential buyers. Park 
refused to let caller 

move home from the 
park. 

Yes 
Information 
and Referral 

No Unknown 

Tenant-Tenant 
issues, Guest, 

Rules & 
Enforcement 

(1) Caller is concerned 
because the park told 
her that someone has 
complained about her 
but that it was done so 

anonymously. Complaint 
alleged caller and other 
members of residents’ 

assn. were 
trespassing/inspecting 
others’ home. (2) Caller 

resides in senior 
community. Caller's 
neighbor has a son 
residing with the 

neighbor, however, the 

No  Information No 
Caller hired 

counsel 
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son is not a senior 
citizen. He is a felon & 

has been arrested in the 
Park. Caller alleges 

violation of park rule. 

Rent, General 
Maintenance, 

Road 
Maintenance, 

Safety 

 Caller concerned about 
park increasing the rent 
every year, but park not 

maintaining the 
premises. 

No 
Information 
and Referral 

No Unknown 

General 
Maintenance 

Caller inquired on 
whether park or resident 
was responsible for tree 

maintenance. 

No Information No Unknown 

Sale of Mobile 
Home, 

Discrimination 

Caller's application to 
buy MH was denied with 

no reason.  Park did 
background check; caller 
says he has no criminal  
history, good credit, and 
income 3x rent. Believes 

racial discrimination. 

Yes 
Information 
and Referral 

Yes  Unknown 

Outside of 
Scope of Act 

Caller inquired about 
how to cash out on 
equity in her mobile 

home through loan in 
order to afford medical 

treatment.  

No Referral No Unknown 

Rules & 
Enforcement, 

LL/T 
Personality 
Conflicts, 
General 

Maintenance 

(1) Park does not enforce 
rules to all residents and 

is targeting and 
harassing Caller. (2) Park 
has no guest parking. (3) 

Park's land is in bad 
condition and caller’s 

home is on dirt. This is 
causing caller's MH to 
split in half. Park had 

agreed to fix the issue, 
but then rescinded the 

offer to fix land.  

Yes 
Information 
& Referral 

No 
Caller hired 

counsel 



 

 12 

Fees 

Caller alleges Park is 
charging him fraudulent 
charges. Caller owns the  

mobile home and the 
land the mobile home is 
on, within the park. Park 
charges for things like 
snow plowing for 12 
months and utilities. 

Caller only has an oral 
agreement with Park, no 

written agreement. 
Caller inquires about 
rights under the Act. 

No 
Information 
& Referral 

No Unknown 

 Closing 
Community, 
Outside of 

Scope of Act 

(1) Caller owns a storage 
unit neighboring the 

mobile home he sold. He 
sold his home, but not 
his shed. The park is 
now closing and the 

party who purchased the 
park claims ownership 
of his shed. (2) Caller 

concerned that notice of 
park closure was not 

timely -- only 3 months, 
not 9 months. 

Yes 
Information 
& Referral 

No Unknown 

Rules & 
Enforcement 

Park is requiring owners 
to remove gates and 

fences from their 
porches. Caller states 

park rule on this issue is 
unclear.  

Yes 
Information 
and Referral 

No Unknown 

Utilities, 
General 

Maintenance 

The Park installed new 
water valves and in 

doing so cut the caller's 
sprinkler lines. The park 

said they won’t fix it.   

Unclear 
Information 
and Referral 

No Unknown 

Unknown  
Caller resolved issue and 

didn't want to share it 
with MHPHL. 

Unclear None No Unknown 

General 
Maintenance 

Caller's sewer backed up 
and caller could not 

contact the park for 2 
days so hired a plumber 
to come fix it. There was 
blockage in main line of 
the park. It cost $3,200 
and the park refused to 

pay it.  

Unclear Referral No Unknown 

Rent, Notice, 
Eviction, 

Outside of 
Scope of Act 

MHO’s electronic rent 
payment accepted on 

day late and MHO 
charged late fee.  Next 
month Park refused to 

accept rent check 
tendered and initiated 

eviction. Caller had 
questions about civil 

procedure. 

Yes Referral No 
Ended up in 

court  
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Rules & 
Enforcement, 

Discrimination, 
General 

Maintenance, 
Health, Safety, 
or Sanitation, 

Notices 

Caller alleges (1) Racial 
Discrimination and 

Harassment by park; (2) 
park giving notice of 

rule violations when no 
rule exists for the 

alleged violation; (3) 
safety concerns within 

the park (uneven 
sidewalks are tripping 
hazards); (4) notices to 

residents are not in 
compliance with the Act; 
(5) the park has flooding 
issues and it is causing 
homes to sink and is 

damaging the exterior of 
homes. 

Yes 
Information 
and Referral 

No Unknown 

Outside of 
Scope of Act, 

Notices 

Park manager inquires: 
(1) what is required by 
law to be posted by the 

park; (2) whether a 
wheelchair ramp is 
required by law; (3) 

where she can get legal 
compliance notices to 

give to tenants; and (4) if 
a business license needs 
to be posted in the park 

office. 

No  
Information 
& Referral 

No Unknown 

Outside of 
Scope of Act 

Caller inquired about 
financing through third-

party lender 
No 

Information 
and Referral 

No Unknown 

Notice 
Called concerned that 
AG-approved Flyer not 

posted. 
Yes Referral No Unknown 

Outside of 
Scope of Act 

Caller Park Manager 
asked who needed to 

pay to build a ramp for 
resident now needing a 

wheelchair.  

No 
Information 
& Referral 

No Unknown 

Rent, Notice 

Caller received 60-notice 
to increase her rent.  

Concerned that not all 
park residents have 

received notice of rent 
increase; thinks this may 

be unfair and no one 
should have to pay 

higher rent until all do. 

Unclear Information No Unknown 

Rent Raised, 
Notice 

Caller received invoice 
for new higher amount 

of rent.  Had received no 
prior notice about a rent 

increase.  

Yes Information No Unknown 

Utilities 

Caller's utility bill from 
the Park was 

significantly higher this 
month than prior 

Yes 
Information 
& Referral 

No Unknown 
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months.  

Rules & 
Enforcement 

Caller had park's 
permission to have her 
son's truck parked in 

front her mobile home 
while the son is assisting 

caller in caller's home. 
Car was still towed, 

despite Park and caller's 
agreement. 

Unclear Information No Unknown 

Notice  
Caller would like a copy 
of the Act and the flyer. 

Unclear Information No Unknown 

Outside of 
Scope of Act 

Caller wants to know if 
she has the right to 
move back into the 

mobile home she owns 
with her estranged 

spouse. She previously 
moved out and is not on 
the lease agreement with 

the park. 

No Information No 
Parties 

resolved 
issue 

Rent, Rules & 
Enforcement 

Caller's rent increased 
and Park requests 

certain upkeep by caller. 
Caller inquired if she 

could require the Park to 
put in a park or other 
amenity for increased 

rent. 

No Information No Unknown 

Rental 
Agreement, 
Rent Raised, 
Outside of 

Scope of Act 

Caller lives in a RV. Park 
increased rent for all 
RVs (but not mobile 

homes) and  without 60-
day notice. Caller also 

wanted to know whether 
an RV falls under the 

MHPRA. 

Yes Information No Unknown 

Sale of Mobile 
Home 

Caller is trying to sell 
MH. Park has denied 2 
different people who 
have applied to move 

into park and purchase 
caller's home with cash. 
Caller asks about basis 

of rejection (credit 
score) as she knows 

people with low credit 
scores reside in the 

park. 

Yes Information No Unknown 

Rules & 
Enforcement, 

Pets 

Owner had Christmas 
lights, which are not 

prohibited by lease or 
rules.  MHP took them 
down, after allegedly 

posting a notice on the 
door. MHP let out his 

service dog. Service dog 
went missing. 

Yes Information Yes Unknown 
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Rules & 
Enforcement, 

Fees 

Park has made multiple 
requests that MHOwner 
upgrade exterior.  Owner 
has bought many parts 
to do so, Park installs 

and charges for 
installing, but does not 

return used parts. 
Believes park is changing 

requirement to take 
money from her. 

Yes Information No Unknown 

Rent, Utilities 

(1) Park raised rent and 
also started charging for 

water. Water prices 
increased, despite usage 

remaining the same. 
MHs do not have 

individual meters. (2) 
Park rules selectively 

enforced -- only against 
MHO. 

Yes Referral No Unknown 

Utilities 

Caller called about the 
water damage in 5-6 
homes from a burst 

pipe, probably due to 
road construction 

Unclear 
Information/ 

Referral 
No Unknown 

Abandonment 
of MH, Closing 

community 

Park was foreclosed on 
because owner didn't 
pay rent.  MHO told to 
move in 90 days (not 9 
mo). Garbage services 
cancelled before move 

date.  Caller moved, but 
unable to move MH. 

Worried about charges 
for moving MH.  

Maybe Information No Unknown 

Rules & 
Enforcement, 

Pets 

Caller had questions 
about companion 

animals. 
No Information No Unknown 

Abandonment 
of MH, Sale of 
Mobile Home 

(1) Homeowner/resident 
recently passed away, 

but the caller/relative is 
on the title. Park is 

trying to sell the home 
and claiming the home 
is abandoned. (2) Park 

states it has right of first 
refusal (in lease) to buy 

all MH, & refuses to 
approve purchases by 

others. (3) Park accosts 
visitors (including 

missionaries) claiming 
trespass. 

Yes 
Information/ 

Referral 
No Unknown 
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Fees 

Park permitted MHO to 
move in without paying 
security deposit.  Since 
then, Park is charging 

high interest rates & late 
fees on unpaid deposit, 

so caller now owes 
thousands of dollars. 

Maybe Information No Unknown 

General 
Maintenance 

Manager wanted siding 
done ASAP.  Caller's son 
was working on it, but 

had surgery. Caller 
wanted MHPHL to 
contact manager. 

No Information Yes 

Manager gave 
Caller 60 

days to fix 
siding 

Outside of 
Scope of Act 

Caller trying to get 
refinancing for home.  
Because it is personal 

property rather than real 
property, this is 

difficult. 

No Information No Unknown 

Rent Raised 

Park increased rent & 
not providing upkeep in 
park. Caller thinks the 

increase is a tactic to get 
the renters out so that 

the park can put in 
apartments. 

Yes Information No Unknown 

General 
Maintenance, 

Rules & 
Enforcement 

Caller wanted to know if 
a park can make people 

water their lawns. 
Unclear Information No Unknown 

Rules & 
Enforcement 

New park owners are 
very aggressive with 
enforcing park rules. 
They post notices on 

doors.  They post lists of 
residents late on rent. 

Unclear Information No Unknown 

Sale of Park 

Park is being sold & 
caller received a 9-

month notice to move. 
Caller does not have 

written lease & is 
concerned about finding 

a place to live. 

Yes Information No Unknown 

Rules & 
Enforcement  

Caller is frustrated with 
park's extensive rules 
and being threatened 

with eviction if she does 
not promptly comply 

with all rules  

Unclear 
Information 
& Referral 

No Unknown 

Rent 

Caller is being evicted 
for being late on 

payments. Caller paid 
late many months 

explaining dates of pay, 
and has paid late fees. 

Unclear 
Information 
& Referral 

No Unknown 
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LL/T 
Personality 
Conflicts, 
Rules & 

Enforcement. 

Park owner called about 
a tenant who cut down 

tree without permission, 
and thus violated a park 

rule. Park asks about 
recourse under the Act. 

No Information Yes Unknown 

Notice 

Park had the 60-day 
notices of rent increase 

returned as 
"undeliverable." Park 

wants to know if he can 
personally deliver them. 

No Information No Unknown 

Eviction, Rent, 
Failed Comm 

Atteempts 

Caller was 3 weeks late 
on rent and Park gave 

notice after 6 days, 
turned to lawyers after 

15 days, and is now 
trying to serve caller. 

Caller seeks to pay. Park 
refuses to talk to caller.  

Yes 
Information 
& Referral 

No Unknown 

Utilities 
Caller believes Park is 

overcharging for gas bill 
Yes Information No Unknown 

Abandonment 
of MH, Rent, 

Rental 
Agreement 

MHO became ill and was 
hospitalized; rent went 

unpaid.  Park told MHO’s 
family that Park has lien 
on MH, now owns it due 

to unpaid rent, and 
family has 24 hours to 

remove personal 
property from MH.  

Yes Information No Unknown 

Rules & 
Enforcement, 
Notices, Fees, 

Deposits, 
Utilities, 

Safety, General 
maintenance 

Caller brought up the 
following issues:  

1) Overcharging on 
utilities; 2) Park changes 
rules w/o posting notice 

and allowing for 
requisite time;  

3) Invoices are being 
sent out late, but due 
date the same & park 
still charges late fees;  
4) Park won't fix burnt 

out street  lights; 5) Park 
changed amount of 
clubhouse deposit;  

6) Park prohibits street 
parking, which leaves no 
parking for caregivers of 

elderly residents  

Yes Information Yes 

Park 
attorney's 

office 
contacted 
MHPHL to 

discuss the 
issues. There 
is no timeline 

on when 
some of the 

issues will be 
fixed, but 

they clarified 
some of 

rules. MHPHL 
relayed the 
information 

back to caller 
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Rules & 
Enforcement, 

Notice, Outside 
of Scope of Act 

Caller believes park and 
city official may be 

running a scam to bill 
for fees. MHO are 

threatened with eviction, 
then required to pay 

attorneys’ fees to resolve 
matter. Park provides 

ambiguous notices 
regarding conditions 

(“fix lawn”) or violations. 
Caller also received 

notice for violating park 
rule of having a dead 

lawn, but park had told 
residents to not water 
their lawns because 

Google Fiber was going 
to be installed. 

Yes Information No 
Party hired 

counsel 

Rental 
Agreement, 

Fees 

Caller has a month-to-
month lease. Park owner 

wants caller to sign a 
new lease that includes 
new fees, including fees 
for parking permit, for 

late rent, and for 
delivering notices. 

Yes Information No Unknown 

Rent 

Caller called because her 
church was going to pay 

her rent, but then did 
not.  

No Information No 
Issue 

resolved by 
party 

General 
Maintenance, 
Health, Safety, 
or Sanitation 

(1) Caller believes that 
water may be 

contaminated because 
there is a cracked water 

pipe outside of the 
mobile home. Park 

initially said that they 
would pay for the repair 
but then stated that it 

was the resident's 
responsibility to repair. 
Caller believes this is a 
violation of the Act. (2) 
HOA from another Park 
was assisting residents 
in Park without an HOA. 

Threatened with 
trespassing, but later it 

was agreed that this was 
permissible. 

Yes 
Information 
& Referral 

No Unknown 

Rules & 
Enforcement, 
Pets, Utilities, 

Rent, Fees 

(1) Park started billing 
for both water and sewer 
and overbilled; (2) Park 

charges fees to read 
meters; (3) Park cited 
MHO for walking her 

dog on neighbors’ lawns 
to look at their flowers; 

(4 ) Rent raised annually.  

Yes Information No Unknown 
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Sale of Mobile 
Home, 

Discrimination, 
Outside of 

Scope of Act 

Caller was rejected 
because of a 

background/credit 
check. Caller alleges 

rejection was a violation 
of the ADA because 

caller is disabled.  Caller 
claims Park told her 
purchase was illegal 

when they discovered 
she wanted to move MH 

from Park. 

Yes 
Information 
& Referral 

No Unknown 

Sale of Mobile 
Home 

Caller received title to 
MH from owner, applied 
to Park, and paid next 

month’s rent. Park 
rejected application 

without giving reason. 
Park served 5-day notice 

to terminate at-will 
tenancy and 10-day 

notice to lien-holder. 

Yes Information No Unknown 

LL/T 
Personality 
Conflicts 

Caller is renting MH and 
complains Park manager 
is rude.  Wants to know 

if he should move. 

Unclear Information No Unknown 

Guests, Notice 

 MHO-caller’s daughter & 
grandkids moved in 

because of divorce.  Park 
gave notice for daughter 
to move out in 5 days, 
changed to 5 hours, or 
maybe she can stay if 

she signs forms. 

Unclear Information No Unknown 

      
 


