PASSED

Rep. McCay DCFS Frontline Workers Intent Language

The Legislature intends the Division of Child and Family Services (DCFS)
report to the Office of the Legislative Fiscal Analyst (LFA) by September
1, 2012 regarding lowering its front line worker turnover rates,
including child protective service, foster care, and in-home service
workers. The Legislature further intends DCFS report information
regarding its current tracking of worker turnover by category and by
region and provide to the LFA a range of strategies that could be
implemented within existing DCFS budgets to reduce turnover for
critical frontline workers. The Legislature further intends DCFS report
to the LFA by September 1, 2012 exit information it currently collects by
worker category and by region regarding why frontline workers leave
their positions and where workers go after leaving these positions.
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